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0 Smart cards (or variants) and ticketing strategies
» An update now that schemes have matured
» What has been the passenger reaction?
» Have smart initiatives increased travel?
» Data analysis?

o Public transport as a means for social inclusion

o Universal design in public transport
= How is universal design used to make transport systems
(vehicles, stops, information, ticket systems etc)
accessible to users, regardless of abilities or disabilities?

o Allocation of resources
» Making decisions when faced with cutbacks
= How is this issue tackled throughout Europe?
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