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* Impact of recession on demand — what have Train Operators done?

» Operators perspectives of working in UK and Europe

» Demand forecasting for high speed rail

» Liberalisation of international rail services

+ Community railways in different countries

» Allocation of risk in technical innovation

» Ticketing — mobile phones, internet, station gating, yield management
e Sustainability of rail travel

+ Demand spreading — time of day choice: a workshop comparing rail with other modes
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